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Instructions on how to use the Department Of Planning Citizen Self Service Portal
For a video of these instructions please go to this link on YouTube.
https://youtu.be/YnGLg_TVkEs
The URL for the CSS is found at https://planningenergov.gov.bm/EnerGov_Prod/SelfService/#/home.
IMPORTANT NOTE
You may only file one objection per case. If you have several zoning objections on a single parcel each
objection must be a separate case. Same idea applies to policy objections. Each policy objection must
be a separate objection case. You cannot combine objections on a single case.
1.

Go to the URL and you will see the Dashboard below.

2. You will have to create an account in the CSS in order to apply for any case types. In the upperright hand corner where it says guest click the down arrow and select the option to register.
Once you see the screen below enter your email address and click next. You then have to go to
your email and click the confirm button. If you do not see the email check your spam folder as it
may have ended up there.
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3. After your click confirm in your email from the CSS you will see the screen below. Remember
your user name is your email address. Click next.

4. You will have to enter your name. If you are a company or an agent make sure to put your
company name in as well. Next you will pick your password. No one at the Department of
Planning will know your password so please remember it. If by chance you forget, there is an
option to recover your password on the log-in screen. Please make sure to pick a strong
password to protect your account.

3
5. Next you will enter your address. If you have a PO Box put this information where it says street
number and then use N/A for your street name.

6.

Once done you are ready to use the CSS so go ahead and log in.
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7. When you login go to the Dashboard. This is where you can track all your activity with the
Department of Planning. The current launch of our CSS is a soft launch and right now you can
only apply for an objection/representation/counter-objection to the new Draft Bermuda Plan
2018.

8.

If you want to review the new zoning go to the map icon and search for your address. Then you
can zoom in and check the zoning.
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9.

You can turn on the legend by clicking then arrow on the upper right hand corner of the map.
Better yet, you can apply right from the map by clicking the draw to apply button and then
selecting your parcel by clicking on it.

10. Once you select your parcel select the option for Apply Plan and slide the indicators to pick your
parcel and your location address.
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11. This takes you to the application process. If you are applying for a policy objection you do not
need a location.

12. Step 2 of the application process asks you to put in a short description or summary of your
objection or representation. If you want to say something in support of the Draft zoning or a
particular policy you would select representation. Only object if you want something changed.

13. Step 3 is to lets us know who we should be contacting about your case. If you are an agent then
you would be the applicant but we also ask that you add yourself again as an agent contact type.
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You should also let us know who you are working for if you have a client and add them as a
contact on the case including their email. All correspondence for any case will go to the agent,
the applicant, and the owner. It is suggested that the owner create their own CSS log-in so they
can view the status of their case as well as the agent.

14. In Step 4 you add all the pertinent information about your case. You also need to provide us
the details about your objection or representation in the Objector Submission below. There is
no word limit on how much you can add here and we prefer you be very complete here and not
just attach a letter.
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15. If you are objecting to zoning and you are not the property owner you must certify in the screen
below that you have notified the property owner that you are objecting.
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16. In Step 5 you will add any attachments. For a policy objection you may not need any
attachments but if a zoning objection you will have to add a location map and a site map
indicating what you want the zoning to be. Also, if an agent representing someone else you
must attach an authorization letter to that effect.
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17. Once you hit submit you will see this screen. Click next to review the details of your case.

18. The case number is indicated here and you can track your case here as well as check on exactly
what stage your case is in during our internal workflow.

